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EZ SERIES

Overview, Features and Changes
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» EZ Start Plus Bluetooth App
* Built in Operation Panel
* Front Cover Latches
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008 NORITZ]




10+ YEARS OF EZTR INNOVATION

It all started in 2014 with the EZTR40 package, offering installers a time saving and EZ way
to replace a tank with a tankless utilizing top mounted water connections. In 2017 the Pre-
Mix EZ and EZTR models were introduced offering higher efficiency and capacities. In 2020
the EZ/EZTR Pre-Mix lineup was expanded to include the NRCR along with new features like
Steady BTU. Now, the latest EZ and EZTR models offer even higher efficiency and more
features including a new EZ71 model!
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Pro Series units were updated in 2026 with the operation panel, making unit settings even easier! m NOR”’Z@

WHAT'S NEW?
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WHAT’S NEW

.98 UEF for all models
* Highest UEF for complete BTU range in the industry

New EZ Model
e 160kbtu EZ71 Model Added

Field Gas Conversion
» Default setup for NG, conversion included to change to LP without the need to order
a gas conversion Kkit.
EZ Start Plus Bluetooth App
* Physical dipswitches are gone! Unit setup is done entirely through Bluetooth app.

Built in Operation Panel

* Remote control is optional. Maintenance Monitors, Unit Settings and more can be
accessed through the Operation Panel.
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NEW LEVEL OF EFFICIENCY

The new EZ Series Pro and the entire new Pre-Mix line up all achieve a .98 UEF making
them among the most efficient tankless models on the market. In 2026 the Operation
Panel was added. Same great efficiency, now even easier to install!
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NEW EZ71 MODEL

With the addition of the EZ71, there
is now an EZ unit for those smaller '
applications where a larger unit
doesn’t make much sense.

The EZ71 will be available as an
individual unit and not part of an &
EZTR package, however you may still N”Hn
use the flex vent conversion and flex
vent kit like any other EZ unit.
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8

FIELD GAS CONVERSION

All EZ Series Pro and future Pre-Mix models are ready to be used with NG. If the jobsite has LP, a
simple field gas conversion can be performed without the need to purchase any additional parts.
Conversion is EZ and can be done in about 5 minutes.

Conversion Kit taped to top of unit Contents of LP Conversion Kit

ST
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Step 1 Step 2 Step 3

Remove screw Remove the c-clip Carefully remove gas fitting Remove 2 screws securing venturi

fitting
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FIELD GAS CONVERSION

Remove NG orifice Insert LP orifice Secure venturi fitting
(make sure o-ring and gasket
aren'’t lost or damaged)

Scan B

Here! &

Insert gas fitting, secure c-clip and screw
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FIELD GAS CONVERSION S®NORITZ Scap B

|
Here! &

Step 9 Step 10: Changing gas type to LP with EZ Start Plus App*

Select the device to
connect

Plug in LP conversion
connector

*Operation Panel can also be
used to convert gas type, see
gas conversion directions
included with unit

Open EZ Start Plus Make sure Select Unit then Enter Passcode
App and select Bluetooth is ON tap OK and tap “NEXT”
Contractor
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FIELD GAS CONVERSION S®NORITZ Scan B

Step 10 (continued): Changing gas type to LP with EZ Start Plus App H e re . E

# Convert Gas Type

Register Warranty
Currant vetting

Change setting

(]

Complete

Register Warranty Tap “Unit Setting” Tap “Convert Gas Type” Tap Change Setting, After a few seconds it
or skip Tap LP then tap should show
“DONE” complete
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FIELD GAS CONVERSION

MAKE SURE TO FILL OUT AND ATTATCH GAS CONVERSION STICKER TO UNIT
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EZ START PLUS APP

Initial unit setup, temperature
adjustment and maintenance
can all be handled through the
new EZ Start Plus Bluetooth App!

The App will walk you through
setting up the unit upon
completing installation and
provides an easy way to register
the unit for your customers.

Error Code History can be
accessed and will link you
directly to help articles related to
any error codes stored.
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BUILT IN OPERATION PANEL

Displays temperature
setting, service reminders
and error codes. Also allows
you to view maintenance
monitors, error code history
and change installation
settings. The new operation
panel makes the remote
control a truly optional item.
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NEW LATCHED FRONT COVER

Easier access when performing
preventative maintenance,
service or operating the built in
display window. Remove 2
screws at the bottom of the
front cover and the latches
hold the cover in place until
you’re ready to remove it.
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MODEL SPECIFICATIONS
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R NORITZ:
EZ SERIES

PRO
25

YEAR

WARRANTY
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EZ SERIES SPECIFICATIONS

ez

EZ98

EZ111

Min 12,800
81U Max 160k | 180k | 199k
UEF 0.98
Warranty 25 Year Heat Exchanger, 5 Years Parts, 1 Year Labor

Field Gas Conversion

Yes (Included)

Steady

BTU

Yes

Remote Control

Built In Display (External Optional)

Water Connections Top
Height 26.1"
Dimensions | Width 18.1"
Depth 11.8"
Weight 60 lbs
L 75ft
L:;:h 3" 150ft
4" 65ft
Max Elevation 10,200ft
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EZ PERFORMANCE

FLOW RATES (GPM)

Temp Rise (F) 30 40
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26 | 2.4 | 2.2

a0

© Need more flow? Quick Connect two identical EZ Pro units and double the flow!
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INSTALLATION
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PRE-INSTALLATION CHECKS

Verify the following before installation and read the manual:

Check the gas:

* EZ71 Max btu is 160k

* EZ98 Max btu is 180k.

e EZ111 Max btu is 199k.

Ensure the existing gas system can support that demand + other existing gas demands.

Check the power:
* EZ Series and all Noritz units operate on 120 VAC at 60Hz.

Check the vent:

* EZ Series uses plastic venting (PVC, CPVC and PP).

* Existing venting will likely have to be replaced unless you are replacing a similar type unit.
Exhaust leaks into the home may lead to injury or death. Do not take shortcuts here.
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EZ UNIT MOUNTING

Mount bracket, hang heater and shift side to side for precise alignment, secure heater.

3. Affix the mounting bracket (lower) to the wall by

e
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EZ VENTING OPTIONS

variety of venting options.

Max Vent Lengths DV or SV:
2775 Feet, 3”: 150 Feet, 4”: 65 Feet

As with previous models, you have the ability to install the unit indoors or outdoors with a

008 NORITZ]

24

EZ NO ROOF KIT

Have a straight run of b-vent? The No Roof Kit makes it
even EZ’er to replace a tank!

Features:

» Faster Installation without roof access
* Upto 8.5 venting available

Available for 3” and 4” round b-vent

¢ Less material waste
The No Roof Kit comes with all accessories needed for installation®:

Polypropylene Kit SV Conversion Kit Diffuser Kit
14 Ponpropyiene Rgd Por  Poypropybere PYC — Ax intase Fi Bane Junction Support Base Junction 3" Diffuser
-y
- S = @ (-——1_-—-..3
— =
- D { " an
& Diffuser e sw.;r- ¥ 5(‘[.-
Item #: NRK-1 ) =)
&S O
. ra—— (Conr whan)
w N OR ITZ *PVC Parts must be field supplied
25
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EZ 2 INCH FLEX VENT

Use existing 3” or 4” round b-vent.
2 additional parts numbers required*:

@ EZ2-CK or EZ2-CK-1: Conversion kit to adapt e A
unit to accept flex vent. o

@ EZ2FVK-1 (25 ft.) or EZ2FVK-2 (35 ft.): Select

7 o

existing b-vent.

NOTE: Flexible vent can be shortened but you ot v | ‘
cannot join 2 pieces of flexible vent to extend the 2in flexivle
length. e

*NOT Required if an EZTR package is purchased.

either 25 ft. or 35 ft. depending on length of - 4

008 NORITZ
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INSTALLATION CLEARANCES

Verify the following before installation and read the manual
Select a proper installation location:

4.1 Indoor Installation

Required Clearances from the Water Space for Inspection/Repair Cooking Equipment
| Heater
The following minimum clearances should be met to

rom both combustible provide enough space for inspection and repair

* Maintain minimum required clearances and if possible, recommended clearances.

Required Recommended Cooking Equipment

008 NORITZ
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INSTALLATION CLEARANCES

008 NORITZ

Recommended clearances are not only there to
provide enough space for inspection,
maintenance and repair but also to make sure
the homeowner has quick and unimpeded
access to gas and water shut offs in the unlikely
event of an emergency.

28

EZ 2” GAS LINE CONDITIONS

14" Gas line is still an option with the new EZ Series Pro assuming an 8” WC or higher initial starting
pressure. As always, make sure to follow the gas sizing tables in the installation manual.

y (For 8 -10.5 in. W.C. initial supply pressure) I
- W.C. Pressure Drop
Length (including fittings)
Pipe Size | 10ft | 20ft | 30ft | 40ft | 50ft | 60ft | 70ft | 80ft | 90ft | 100ft | 125ft | 150 ft | 175ft | 200 ft
(3m) | (6m) [ (9m) [(12m) [(15m) [ (18 m) [(21m) [(24 m) | (27 m) | (30 m) | (38 m) | (45m) | (53 m) | (60 m)
1/2in. 454 312 250 214 190 172 158 147 138 131 116 105 96 90
3/4in. 949 652 524 448 397 360 331 308 289 273 242 219 202 188
1lin. 1,790| 1,230 986 844 748 678 624 580 544 514 456 413 380 353
11/4in.| 3,670| 2,520| 2,030| 1,730| 1,540| 1,390| 1,280| 1,190| 1,120| 1,060 936 848 780 726
11/2in.| 5,500| 3,780| 3,030| 2,600| 2,300| 2,090| 1,920| 1,790| 1,680 1,580| 1,400| 1,270| 1,170| 1,090
2in. |10,600| 7,280| 5,840| 5,000| 4,430| 4,020| 3,700| 3,440, 3,230| 3,050 2,700| 2,450| 2,250| 2,090
21/2in.{16,900| 11,600| 9,310 7,970| 7,070| 6,400| 5,890| 5,480| 5,140| 4,860| 4,300| 3,900| 3,590| 3,340
08 NORITZ
29
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EZ GAS LINE CONDITIONS

General gas guidelines.

Supply Pressure P H inn-
rr— T Test inlet pressure after installation:
Min| 35m.WC. | 8in WC Low demand (1 or 2 fixtures)
Max | 10.5in. W.C. 14 in. W.C.
Moderate demand (3 or 4 fixtures)
High demand (5+ fixtures)
}emove the in. O & 3 . .
Tonigs screw fomhe o DL Worst case scenario, 5+ fixtures + all
v other gas appliances.

In order to check the gas supply pressure to the
Water Heater, a tap is provided on the gas inlet

008 NORITZ]
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EZ GAS LINE CONDITIONS

An improperly sized gas line generally results in one or more of the following issues:

* Ignition Failure (Error Code 11)

* Flame Loss (Error Code 12)

Abnormal Combustion (Error Code 10 or 90)
* Fluctuating water temperatures

* Abnormal noises

Other items in the gas supply system that could cause problems:
* Meter size

* Water/debris in gas line

* Earthquake safety shutoff valve (California specific)

008 NORITZ]
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EZ VENTING GUIDELINES

Wide variety of venting options for an EZ install.

Exhaust Slope the horizontal exhaust vent

3in. (75 mm) pipe and 2 in. x 3 in.
3in.(75mm)or  q/4in upwards every 12 in. (305

increaser couplings are required

when using plastic horizontal Zin. (S0 mm) mm) toward the termination
hood termination (PVT-HL). intake

Increaser couplings must be 3in. (75 mm) or

installed just above the water 2in. (50 mm)

heater's vent flue connections.

Interior Wall

(Example of PVT-HL installation)

Direct Vent
Horizontal

008 NORITZ]
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EZ VENTING GUIDELINES

Wide variety of venting options for an EZ install.

(e.g. PVT-HL installation)

1
Exterior Wall

PVT-HL The PVC/CPVC elbow may be used in place of
3in. (75 mm) PVT-HL as the horizontal vent termination.
Intake*®
Exhaust* )

* When choosing intake and exhaust terminations, you
12 in. (305 mm) above must use the same type of elbow (i.e. both 90° elbows).
grade or over This will help with proper combustion by putting both
maximum snow level \ _,__ZM_._ terminations in the same pressure zone.

\

If 3 ft (0.9 m) distance between Intake and Exhaust cannot be
ensured, the installation can be carried out only in the installation
_ Y ____ method shown in “Alternate Horizontal Vent Termination”.

Ll

Direct Vent
Horizontal

008 NORITZ]
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Wide variety of venting options for an EZ in

NOTE Do not use hood termination (PVT-HL).

Interior View Exterior View

2 3 in. min.
(between outside
wall and
termination)

EZ VENTING GUIDELINES

stall.

Intake
Exhaust

— 2 2 ft min.

The distance is measured
from the closest inner
edges of the pipes.

Direct Vent

Horizontal
(Option 1)

008 NORITZ]
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NOTE Do not use hood termination (PVT-HL).

Interior View Exterior View

2 3 in. min,
(between outside
wall and
termination)

EZ VENTING GUIDELINES

Wide variety of venting options for an EZ install.

Exhaust

NOTE

Upper side is exhaust and
lower side is intake. The
reverse orientation is not
allowed.

2 1 ft min.

The distance is measured
at the outlets of the
intake port (termination)
and exhaust port
(termination).

Direct Vent

Horizontal
(Option 2)

008 NORITZ]
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Interior View

EZ VENTING GUIDELINES

Wide variety of venting options for an EZ install.

NOTE Do not use hood termination (PVT-HL).

Exterior View Intake

Exhaust

%%Isipe farther from the Direct Vent

wall is the intake, the pipe

closer to the wall is the Horizontal

exhaust. The reverse

orientation is not allowed. .
(Option 3)
2 3 in. min.
(between outside — 21 ft min.
wall and The distance is measured

termination) from the closest inner

edges of the pipes.

008 NORITZ]
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EZ VENTING GUIDELINES

Wide variety of venting options for an EZ install.

Install a securing
Intake — Hanger strap to prevent
2in. (50 mm) Straps movement of the ‘4 1in. (25 mm) to
or termination 2in (éOn m)
3in. (75 mm) . X
= | :
When using PVC-3CT, 3 in. (75 mm) \ ‘\ DI rect Ve nt
pipe and 2 in. - 3 in. increaser Exhaust —_— \
couplings are required 2in. (SOmm)  sjo 2 H
Zin. (5 pe the horizontal [ Insert a bird screen H t I
Increaser couplings must be or vent 1/4 in. upwards [’ at the end of the Orlzon a
\hm,taHﬁd just aﬂbovg the water x 3in.(75mm)  every 12 in. (305 mm) termination .
eater’s vent flue connections — toward the termination. A bird screen is not (Concentnc)

~—f~—t

A 3 in. pipe
_-2in.x 3 in. increaser
coupling

2in. pipe*

* The length of the pipe
between the increaser
couplings and the exhaust
and intake flue of the water
heater should be a maximum
of 6in. (152 mm)

W :

supplied with the
water heater

It is included in PVC
concentric

PVC-2CT or termination
PVC-3CT
N a a a a o a ® a a a
- - o a a a a & a

(Example of PVC-2CT installation) m NOR ITZQ

37
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EZ VENTING GUIDELINES

Wide variety of venting options

for an EZ install.
Il
Direct Vent
Vertical

008 NORITZ]
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EZ VENTING GUIDELINES

Wide variety of venting options e and 2in <3 in ncremer
for an EZ install. =

Direct Vent ‘m
Vertical 1y ne
(Concentric) 68 A

008 NORITZ]
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EZ VENTING GUIDELINES

Wide variety of venting options for an EZ install.

Single Vent gl SEER V)

Bl

Horizontal

008 NORITZ

AL TR ] |

Vertical

40

EZ VENTING GUIDELINES

Wide variety of venting options for an EZ install.

JRE

. ?:X T .l - II +

7 Jiew

Flexible Vent

41
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Scan for 'ﬂ#.
EZ COMMON VENT manua Eu%ﬂli_l

EZ installation of 2 units.

N NORITZ

TANKLESS WATER HEATERS

TEGHNICAL
DOCUMENTS

Search our library of technical documents to find information
for your tankless including spec sheets, manuals and more.

Heater

‘ |f - F ’if Search by Common Vent (GQ-61-1 Series)
Accessories
008 NORITZ
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CONDENSATE DRAIN LINE

Guidelines for routing the condensate drain line.

H Do not pitch the drain line up
once a horizontal section has
been introduced.Always pitch
the drain line down to ensure

B0 NOT ADD ‘ 50 NOT ADD proper dralnage.
ANY VALVES ANY VALVES .

1 N_112" PVC pipe J \g PVC pipe

Slope pipe downwards 12°PVCeibow 'y

1/4° per foot \ The end of the drain pipe I
| _must have an air gap.

4 b
: L Slope pipe downwards Condensate pump
Floordrain | MAINTAIN CLEARANCE 1/4" par foot oy
The end of the drain pipe
g 10 s

must have an air gap

Condensate piping to floor drain Condensate piping with pump

| 3/8" 10 tubing*

300

O

Drain pipe

008 NORITZ]
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CONDENSATE DRAIN LINE

ndensate drain pipin;

The condensate drain line should be as
short and direct as possible and you do

not need to create a trap as that’s what
=" the collector inside the unit does.

Make the condensate drain piping run as short as
possible

NOTE Do not make a trap

Condensate drain pi

Adding an air vent on the
condensate line will help
with draining the condensate
and not backing up into the
unit.

008 NORITZ
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PROGRAMMING THE UNIT

The EZ Series Pro no longer has physical dipswitches on the circuit board. All programming of
the unit is done with the new EZ Start Plus App or the built in operation panel.

\ EZ Start Plus
Open

What's New

Minor fixes.

' /
St o0 T E
Preview

L T'\‘Ei
Directions can be found in the manual

008 NORITZ]
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EZ START PLUS APP

EZ Start Plus

STEP1

Stand within 3 H47im fram the heater.

STEP2

Enablo Blus1aoth on your smartphons,

*

Select the device to
connect

Lama

Contractor, Service Agency, 6Q-C2861_bd79-P04349

or Gas Supplier
Company

Noritz
(L F| comsarstecson ey 1510m1

Fountain Valley

[ others fe.g. uner)

Cheek either box and tap NEXT

Make sure Select Unit then
Bluetooth is ON tap OK

Open EZ Start Plus
App and select
Contractor

STEP3

Loak for the one-time passcode on the dispiay

STEP4

Enter that number.

Humberentry fiekd

Enter Passcode
and tap “NEXT”

008 NORITZ]
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EZ START PLUS APP

@ G0-C2881 17D
power onfoft % Unit Setting
Register Warranty
egterth warranty? N 120°F sty b ety b changd o

——)

r Noritz product, you can
pr and tha bast customer e

1. Convert Gas Type

2. Unit Setting @

Saved Settings
Unit and Custom settings can be
quick foading t futume instailatio

i the app for
it you are & contractos, please register i

1. Saved Setting 1
2. Saved Setting 2
3. Saved Setting 3
4 Saved Setting &

Do nat show this message again 5. Saved Setting 5

SKIF REGISTER

Register Warranty
or skip

Tap “Unit Setting” Tap “Unit Setting”

Direct Vent (V)

Singie Vent (V)

Flex Singla Vent 2° {E22FV)

Flex 3* Thvough Chimney

Outdoor (0B)

Comaen Direct Vent

Commen Single Vent

Select Options Based
on Installation then

008 NORITZ]

tap NEXT
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EZ START PLUS APP

£ Unit Setting

Stop combustion, roview tho setings and tap [DONE]

Qutdoor (0D)

0-1,000f1(0-305m)

L]
—
Loading..80% Complete

Active ctive. - Information update
Ploase wltwhilé he precess s being
‘complotod:
NJA
Always Off

Fahrenheit

[ Cony Settings Temporasity

Upon completion, email app will open to
allow emailing the installation settings to
Noritz. This is not required, but very helpful
for Customer Care.

Setting_GQ-C2861WX-FF
US_2024.10-P04349

Review your App programs unit Tap OK when complete Please fill out these items
selections then tap if you opt in to send.
DONE
008 NORITZ'
48
Keep the unit performing to its potential
008 NORITZ'
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WATER QUALITY

may cause damage to the heat exchanger.

the below table.

Treatment Guidelines

Type of Water | Hardness Level | Treatment Device 1) | Flush Frequency 2)
0-1gpg
Soft
(0-17 mg/L) Niia K
1-3 gpg
Slightly Hard (1751 mg/y) |
3-7 gpg
Moderately Hard | (51-120 mg/L)
7-10 gpg
Hard
| (120-171 mg/L) | \?Vcale Shl:!d or Onca 5 Yesii)
Very Hard 10-12 gpg ater Softener
(171-200 mg/L)
>12gpg
Extremely Hard (> 200 mg/L)

Limited Warranty.
e Water in excess of 12 200 mg/L) of hardness

exchanger has not been flushed.

* Poor water quality (See the water quality list on page 12.)
* The display window displayed a “C1# (service reminder)” indicating scale build-up, but the heat

Water Quality Guidelines in the Installation Manual should always be followed.
If this water heater will be installed in a location where the hardness of the supply water is high, scale build-up

Perform the suggested treatment and maintenance measures based on the water hardness level according to

1) When selecting a treatment device,
you must consult its spec sheet and
installation manual for guidelines and
limitations.

Not all water supplies are compatible
A water test may be required.

2) Install Noritz isolation valves to allow
flushing

3) Flushing is required if a water
treatment device is not installed.

NOTE Damage to the water heater as a result of the items below is not covered by the Noritz America

008 NORITZ]
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Scale Buildup

Overheated Water Temperature
Error Codes: 14, 16, 20, 65
Clogged Inlet Filter Screen

POOR WATER QUALITY ISSUES

Here are some issues related to Hard Water or Poor Water Quality:

008 NORITZ]
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DESCALING/FLUSHING

So, what do you need to perform a proper descale?

50/50 Mix: Water & A Calcium Lime Rust Remover
(100% Food grade white vinegar is also acceptable) w NORITZE

52

DESCALING/FLUSHING

The flush connector is gone and descale mode is started with the EZ Start Plus App or the built in display.

power onjolt ( \ # Maintenance
oF A
- 1 20 Cauti
(@) . b ended for qual
L
Recirculation ( Error History
G -
Recirculation Mode Manual Timer MM# Info

Recirculation Schedule View Scale Flushing
1 SHTann E
Toe 7 =
[TTE Trial Operation

Directions can be found in the manual

008 NORITZ]
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HELPFUL LINKS
866-7NORITZ (866-766-7489)

=] ra L=l

- . L&
r C= ="
- ot
EEEE [
SUPPORT.NORITZ.COM  NORITZ.COM/TECHTIPS HELP.NORITZ.COM TRAINING.NORITZ.COM uYOUTUBE-COW PROCARD.NORITZ.COM
NORITZAMERICA
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THANK YOU
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