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TRAINING
EZ Series Overview, Features

& Installation

PRODUCT OVERVIEW
Features and Specs
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KEY FEATURES

Top Mounted Water Connections
½” Gas Line Compatible
Dual High Grade SS Heat 
Exchangers
Common Venting Allowed
Wifi Capability

EZ111DV(EZTR75) / EZ98DV(EZTR50)Performance / Functions

199,900 / 180,000 BTU/hMax Input

18,000 BTU/hMin Input

DV, SV, OD, FSV (2” Flex)Venting Versatility

0.95UEF

YESEZ – Top Mount Connection

YESEZ – Mounting the Unit

PVC, CPVC or PP (65’ of 2” or 150’ of 3”)EZ – 2” or 3” Venting

YESEZ – ½” Gas Line Compatible

14ppm (Actual Test Result @ Max)Clean – NOx

Metallic Color, 27”(H) x 18.5”(W) x 12.8”(D)Clean – Design & Color

YES (Up to 2 Units)Common Vent Capability

YES (Wifi Adapter Optional)Wifi Capability

Dual High-Grade SS HEXHEX Material

Quick Temperature Control and StabilityHot Water Temp Control

SPECIFICATIONS
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1009590858075706560555045403530Temperature Rise

3.43.53.73.94.24.74.95.35.76.36.97.68.49.89.8EZ98 (EZTR50)

3.94.14.44.64.95.25.66.06.57.17.88.79.811.111.1EZ111 (EZTR75)

Need more flow? Quick Connect two identical EZ units 
and double the flow!

PERFORMANCE

Less plumbing work.

Hot Outlet Cold Inlet

TOP MOUNT WATER CONNECTIONS
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Quick, EZ and safe to mount. 16” pitch holes.
MOUNTING BRACKET

One SKU, Four Venting Options.
VENTING VERSATILITY
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Use existing 3” or 4” round b-vent.

2 additional parts numbers required*:

EZ2-CK or EZ2-CK-1: Conversion kit to adapt unit 
to accept flex vent.

EZ2FVK-1 (25 ft.) or EZ2FVK-2 (35 ft.): Select 
either 25 ft. or 35 ft. depending on length of 
existing b-vent.

NOTE: Flexible vent can be shortened but you 
cannot join 2 pieces of flexible vent to extend the 
length.

*NOT Required if an EZTR package is purchased.

2 INCH FLEX VENT

Noritz EZTR Quick Installation Video NoritzAmerica

SCAN FOR 
VIDEO

2 INCH FLEX VENT
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Vent Length Adjustment and Vent SizeElevation Adjustment
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(Default) 2” Short Length(Default) 0 - 2,000 Feet(Default) DV

2” Long Length2,001 – 4,000 Ft.OD

3” Short Length4,001 – 7,000 Ft.SV

3” Long Length7,001 – 10,000 Ft.EZTR (Flex Vent)

Set up the unit for the vent type, 
size, length and elevation.

DIPSWITCH SETTINGS

Make it by using the PROCard APP!
DIPSWITCH SETTINGS

11

12



7

Wireless Control

Diagnose and Maintain

Flexible Installation

Homeowner control over our full featured app.

Homeowner and Contractor alerts & reminders for fast and 
proactive maintenance

Weather resistant wireless adapter allows for installation 
indoors or outdoors

Wireless adapter NWC-ADAPTER for Noritz Tankless Water Heaters

WIFI ADAPTER
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Set Temp. = 140F, Inlet Water Temp. = 59F
Flow Rate Change: 4.5 → 0.8 GPM

Noritz EZ111DV Navien NPE-240S

1st Temp Spike:
Set Temp + 41F

2nd Temp Spike:
Set Temp - 12F

3rd Temp Spike:
Set Temp + 17F

Temp Spike Once:
Set Temp + 16F

Flow Rate
Change

Other Manufacturer

EZ Series can adjust temperature quicker with less 
temperature fluctuation than competitors.

QUICK TEMPERATURE CONTROL
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INSTALLATION
Correct operation begins with correct installation

Verify the following before installation and read the manual:

Check the gas:
• EZ98 Max btu is 180k.

• EZ111 Max btu is 199k.

Ensure the existing gas system can support that demand + other existing gas demands. 

Check the power:
• EZ Series and all Noritz units operate on 120 VAC at 60Hz.

Check the vent:
• EZ Series uses plastic venting (PVC, CPVC and PP).

• Existing venting will likely have to be replaced unless you are replacing a similar type unit.

Exhaust leaks into the home may lead to injury or death. Do not take shortcuts here.

PRE-INSTALLATION CHECKS
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Verify the following before installation and read the manual:

Select a proper installation location:

• Avoid fire hazards or corrosive environments.

INSTALLATION LOCATION & CLEARANCES

Select a proper installation location:

• Avoid fire hazards or corrosive environments.

• Install in an area that provides clean combustion 
air.

• Avoid areas where chemicals are used.

INSTALLATION LOCATION & CLEARANCES
Verify the following before installation and read the manual:
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Select a proper installation location:

• Maintain minimum required clearances and if possible, 
recommended clearances.

Required Recommended

INSTALLATION LOCATION & CLEARANCES
Verify the following before installation and read the manual:

Select a proper installation location:

• Maintain minimum required clearances and if possible, recommended clearances.

Recommended clearances are not only there 
to provide enough space for inspection, 

maintenance and repair but also to make sure 
the homeowner has quick and unimpeded 

access to gas and water shut off in the 
unlikely event of an emergency.

INSTALLATION LOCATION & CLEARANCES
Verify the following before installation and read the manual:
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Other examples of poor installations:

INSTALLATION LOCATION & CLEARANCES
Verify the following before installation and read the manual:

Under certain specific conditions, a ½” gas line can be used.

½” GAS LINE CONDITIONS
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General gas guidelines.

Test inlet pressure after installation:
• Low demand (1 or 2 fixtures)
• Moderate demand (3 or 4 fixtures)
• High demand (5+ fixtures)
• Worst case scenario, 5+ fixtures + all 

other gas appliances.

GAS LINE CONDITIONS

An improperly sized gas line generally results in one or more of the following 
issues:

• Ignition Failure (Error Code 11)
• Flame Loss (Error Code 12)
• Abnormal Combustion (Error Code 10 or 90)
• Fluctuating water temperatures
• Abnormal noises

Other items in the gas supply system that could cause problems:
• Meter size
• Earthquake safety shutoff valve
• Water/debris in gas line

GAS LINE CONDITIONS

23

24



13

Wide variety of venting options for an EZ install.

Direct Vent 
Horizontal

VENTING GUIDELINES

VENTING GUIDELINES
Wide variety of venting options for an EZ install.

Direct Vent 
Horizontal
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VENTING GUIDELINES
Wide variety of venting options for an EZ install.

Direct Vent 
Horizontal

(Option 1)

VENTING GUIDELINES
Wide variety of venting options for an EZ install.

Direct Vent 
Horizontal

(Option 2)
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VENTING GUIDELINES
Wide variety of venting options for an EZ install.

Direct Vent 
Horizontal

(Option 3)

VENTING GUIDELINES
Wide variety of venting options for an EZ install.

Direct Vent 
Horizontal

(Concentric)
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Direct Vent Vertical

VENTING GUIDELINES
Wide variety of venting options for an EZ install.

Direct Vent Vertical
(Concentric)

VENTING GUIDELINES
Wide variety of venting options for an EZ install.
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Single 
Vent 

Horizontal Vertical

VENTING GUIDELINES
Wide variety of venting options for an EZ install.

Outdoor

Flexible Vent

VENTING GUIDELINES
Wide variety of venting options for an EZ install.
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Keep the unit performing to its potential

BASIC MAINTENANCE

Water Quality Guidelines in the Installation Manual should always be followed.

WATER QUALITY
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Here are some issues related to Hard Water or Poor Water Quality:

Scale Buildup
Overheated Water Temperature
Error Codes: 16, 20, 65
Clogged Inlet Filter Screen

POOR WATER QUALITY ISSUES

So, what do you need to perform a proper descale?

DESCALING/FLUSHING

SCAN FOR 
VIDEO
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Flush procedure using the blue FLUSH connector:

DESCALING/FLUSHING

How does this thing work?

TECHNICAL INFO
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Water Control Route for the EZ Series

Set Temp 120 or Lower:
• Bypass Open
• Main Open

Set Temp 125 or Higher:
• Bypass Closed
• Main Open

WATER CONTROL ROUTE

Heart of the EZ Series.

Fan Motor

Venturi

Gas ValveIgniter

Flame Rod
Ignition Rods

Burner Window

COMBUSTION ASSEMBLY
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Found inside the unit.

Component List
Error Codes
Maintenance 
Monitors
Dipswitch Settings
Voltage Checkpoints
Gas Pressures

TECHNICAL DATA SHEET

CONDENSATE DRAIN LINE
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EZ Installation for 2 units.

HTTPS://SUPPORT.NORITZ.COM

COMMON VENT

IMPORTANT CONTACT INFO

YOUTUBE.COM/
NORITZAMERICA

866-7NORITZ (866-766-7489)
• Monday – Friday: 5am to 6pm PST
• Saturday: 6am to 3pm PST

NORITZ.COM SUPPORT.NORITZ.COM HELP.NORITZ.COM
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THANK YOU

NOTES
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